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Q1 Does your practice charge patients a no show fee if they fail to cancel
by a specific date?

Answered: 61 Skipped: 0

TOTAL 61

# COMMENTS DATE

1 But have considered it 10/14/2022 1:41 PM

2 No fee as it very difficult to collect, but most physicians will dismiss patient after 3 no shows
in one year.

10/14/2022 10:46 AM

3 We have it posted but really don't enforce it. 10/14/2022 10:11 AM

4 If they cancel 3 times we will not reschedule 10/14/2022 10:06 AM

5 We have a little leniency with most patients but we charge habitual no shows $50 10/14/2022 9:31 AM

6 We have one with a policy, but are VERY flexible and rarely ever actually charge the fee. 10/14/2022 9:18 AM

7 With emergency surgeries we may have to reschedule on them at the last minute, so it would
not be right to charge them when they are a no show. Also, the world is pretty stressed and no
show charges make it much more stressful and difficult on patients.

10/14/2022 9:13 AM

8 Late cancel fee, missed appt fee, it is important to hold patients accountable and respect the
physicians time set aside for the patients.

10/14/2022 9:12 AM

9 We would sure like to charge something though because it is becoming more and more an
issue and when you are a very busy practice with people waiting a long time to get in, it is a
huge problem.

10/14/2022 9:04 AM

10 Only with cosmetic consults 10/14/2022 8:18 AM

11 I wish we could as I think this would cut down on late cancelations and no shows. 10/14/2022 8:01 AM

12 But I wish there was a way to collect one 10/14/2022 7:48 AM
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